
Bluetooth Connection Issues with Android 
 

Step 1: Reset your Device's Bluetooth Radio 

The Bluetooth hardware and software on your mobile device can get confused. The 
next step in troubleshooting is to clear and reset this hardware and software. 
  

1. Turn your devices Bluetooth off for at least 15 seconds and then turn it back 
on. 

2. Turn your devices WiFi and Bluetooth off for at least 15 seconds and then turn 
it back on. 

3. Power down other connected and unconnected Bluetooth low energy devices 
like smart watches and portable speakers. 

4. Reboot your phone or tablet. 

 
Step 2: Avoid Radio Interference 

Bluetooth uses a wireless radio similar to WiFi, with a 2.4 GHz signal. Interference 
from similar devices can interrupt Bluetooth connections. Try eliminating interference 
by following these steps. 
  

1. Disconnect any USB-3 or USB-C device from your phone. 
2. Move your phone away from any USB-3 or USB-C cables plugged into other 

devices like laptops and other phones or tablets. 
3. Move away from your WiFi router. Sometimes a 2.4 GHz WiFi signal can 

interfere with the Bluetooth low energy signal. 
4. Move away from Bluetooth low energy devices connected to other phones or 

tablets in your home. 
5. Verify there are no heavy data transfer operations taking place in the 

background. Apps that perform photo sync or files sync (e.g., Box.com, 
Dropbox) may overwhelm the shared Bluetooth/WiFi antenna. 

 
Step 3: Clear the Bluetooth Cache 

Was Bluetooth working on your device earlier? The Bluetooth software stores 
information about previous connections, but sometimes this old information creates 
problems. You can try clearing the Android Bluetooth Cache. 
 

Clearing the Android Bluetooth Cache 

Last	Updated	-	Sep	03,	2017	02:56PM	PDT	

If you are just getting started troubleshooting your device's Bluetooth problems, look here 
first: Troubleshooting Android Bluetooth Connection Issues 



 
If none of the above steps work, you may be able to clear your device's Bluetooth cache. 
  
Clear your bluetooth device cache and/or data 
These screen shots will not match your device exactly, and not all Android devices will allow 
you to clear their Bluetooth cache and/or data. 
 
 
1. Open the Android Settings App. 
 
2. Inside the settings App search for 'Apps'. 
 
3. Click the 'Apps' option: 
 



 



 
4. Inside the Apps manager tap on the more menu ( 3 dots ): 
 



 



 
5. Tap 'Show system': 
 



 



 
6. Search for the 'Bluetooth Share' App ( sometimes it can be named differently ) and Tap it: 
 



 



 
7. Tap on the 'Storage' option: 
 



 



 
8. Tap on 'CLEAR CACHE' to clear your device cache. This will not disconnect any other 
devices and should be tried before clearing your device data: 
 



 



 
9. Reboot your phone. 
 
10. Retry connecting to your pHin monitor or pHin bridge. 
 
11. If clearing your device cache does not solve your problem, tap 'CLEAR DATA' to clear all 
Bluetooth device data. Please note that this will disconnect and un-pair all previous 
bluetooth devices ( smart watches, speakers, etc. ). You will need to manually reconnect 
each device after clearing your Bluetooth device data: 
 



 



 
12. Reboot your phone. 
 
 
 
https://support.phin.co/customer/en/portal/articles/2862819-clearing-the-android-
bluetooth-cache 
 
 
 

1.  Make sure Bluetooth is turned on. You should see the little Bluetooth symbol at the top of 
your phone’s screen. If you don’t, go into the settings to enable it. 

2. Determine which pairing process your device employs. The process for pairing devices 
can vary. Sometimes, for example, it involves tapping a code into your phone. Other times, you 
can just physically touch your phone to the device you want to pair it with. Or in the case of the 
Bose SoundLink, you only have to hold down a button on the speaker to pair it with a phone. 

If you’re not sure how to pair a device, refer to its user guide; you can usually find one by 
searching online. 

3. Turn on discoverable mode. Let’s say you want to pair your phone with your car’s 
infotainment system so you can enjoy hands-free calling, texting and navigation. First, go into 
your phone’s settings and tap on Bluetooth; doing so makes the phone visible to the car. Then 
depress the buttons on your car's infotainment system, usually on the steering wheel or center 
stack, to get it looking for the device. 

Once it finds your phone, the car may ask for a numeric code you need to confirm or input on 
your phone. After you do so, the devices should be paired. Keep in mind your phone or your car 
may only stay in discoverable mode for a few minutes; if you take too long, you’ll need to start 
over. 

4. Make sure the two devices are in close enough proximity to one another. While you 
wouldn’t think someone might try to pair an iPad with a keyboard if the two weren’t sitting right 
next to each other, it’s probably worth noting that you should make sure any devices you're trying 
to pair are within five feet of one other. 

5. Power the devices off and back on. A soft reset sometimes can resolve an issue. With 
phones, an easy way to do this is by going into and out of airplane mode. 

6. Power down likely interferers. Say that faithful Bluetooth speaker usually connects to your 
partner's smartphone instead of yours. If you're having trouble pairing your phone with the 
speaker, it could be because the speaker is trying to activate its usual connection. Some older 
devices are very simple. They just try to connect with the last thing they paired with. If a 
Bluetooth device was previously paired with something else, turn off that other gadget. 



7. Charge up both devices you're trying to pair. Some devices have smart power 
management that may turn off Bluetooth if the battery level is too low. If your phone isn't pairing, 
make sure it and the device you're trying to pair with have enough juice. 

8. Delete a device from a phone and rediscover it. If your phone sees a device but isn’t 
receiving data from it, sometimes it helps to start from scratch. In iOS settings, you can remove a 
device by tapping on its name and then Forget this Device. In Android settings, tap on a device’s 
name, then Unpair. After removing a device, start at step 1 on this list. 

9. Get away from the Wi-Fi router. Another potential obstacle to successful pairing is 
interference from devices that use the same spectrum, such as your Wi-Fi router. “Wi-Fi has 
been designed to cope with this, but it might not be a good idea to have your devices directly on 
top of the router,” Powell says. 

10. Move away from a USB 3.0 port. “Interference from USB 3.0 is also possible,” Powell says. 
Newer laptops, for example, often have the higher-speed USB 3.0 port, so if the connection isn't 
happening, try pairing your Bluetooth gadgets away from the computer. 

11. Make sure the devices you want to pair are designed to connect with each 
other. Whether it’s a headset, speaker, mouse, keyboard, camera or something else, your 
device has a specific profile that spells out what it can connect with. If you’re not sure, check the 
user manual. 

12. Download a driver. If you’re having problems pairing something with your PC, you might be 
lacking the correct driver. The simplest way to figure this out is to do an online search for the 
name of the device you’re trying to pair along with the word “driver.” 

13. Update the hardware’s firmware. Some automotive audio systems have been known to not 
pair with phones because the Bluetooth drivers in these systems didn’t work with Bluetooth 4.0. If 
you’re not sure how to get the latest firmware for your hardware, check with the device 
manufacturer. 

14. Limit data shared between devices. Android and Windows devices let you choose the 
information you share between devices. So, for instance, you can choose to share phone audio, 
media audio, contacts and text messages with your car. If you don't need to share all of the data, 
deselecting one or more of the types of information may enable the devices to pair.  

For Android devices, go to Settings > Bluetooth and select the device. If there are options to 
select, they will appear. For Windows, go to Control Panel > Hardware and Sound > Devices and 
Printers and right click on the Bluetooth device in question. Then select the Services tab to 
choose which types of information to share. 

15. Clear the Blutooth cache (Android only). Sometimes apps will interfere with Bluetooth 
operation and clearing the cache can solve the problem. Go Settings > Backup and restart > 
Reset network settings.  

 


